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Registration 
Group 

Number 

Registration Group 
Long Name 

profession 
Certification 

Status 
Qualifications 

  
Implementing Behaviour 
Support Plans 

Support worker  Module 2a 

Can be delivered by any profession.  yet additional criteria must be 
met. These may include relevant product expertise, prior experience in 
assisting individuals with disabilities, proficiency in implementing 
Behavior Support Plans (BSP), compliance with state and territory 
authorization processes, among other relevant qualifications and skills. 

101 
Accommodation/tenancy 
assistance 

Social Worker 
Welfare Worker 
Support worker 
Other 

Verification 

This Registration group is removed and is not billable anymore. 
Can be delivered by any profession. However, additional 
requirements still apply. Where applicable: Relevant product 
knowledge and experience working with people with disability. 
Aboriginal Health Worker - Certificate IV in Aboriginal and/or Torres 
Strait Islander Primary Health Care Practice, or equivalent as 
determined by the Aboriginal and Torres Strait Island Health Practice 
Board of Australia. Registration with the Aboriginal and Torres Strait 
Islander Health Practice Board of Australia. Social Worker - 
Membership with Australian Association of Social Workers Experience 
delivering person-centred services & working with people with 
disabilities to obtain and/or retain appropriate accommodation. 
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Welfare Worker - Membership with the Australian Community 
Workers Association or equivalent. Experience delivering person-
centred services and working with people with disabilities to obtain 
and/or retain appropriate accommodation. 

102 
Assistance to access and 
maintain employment or 
higher education 

Support worker Core Module 
Can be delivered by any profession.  

103 
Assistive products for 
personal care and safety 

Shop front/ Online shop Verification 

Only shop front or online shops to actively sell products to 
participants. 
 
Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

104 
High intensity daily personal 
activities 

Registered/ Enrolled Nurse Module 1 

Must be a registered or enrolled nurse -Current AHPRA Registration 
and experience in the profession and evidence of involvement in 
clinical supervision and professional development as required by the 
appropriate professional body. 



All NDIS Modules - Registration Groups and Professional Requirements 
 

 

105 
Personal mobility 
equipment 

Shop front/ Online shop Verification 

Only shop front or online shops to actively sell products to 
participants 
Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

106 
Support coordination level 
1 and 2 

Support worker Core Module 
Low level support coordination 

107 
Assistance with daily 
personal activities 

Support worker Core Module 
Can be delivered by any profession.  
Please be advised that Mealtime Management will be audited for 
Service Registration Groups including 0115 and 0107. 

108 
Assistance with 
travel/transport 
arrangements 

Bus Driver  
Taxi Driver 
Other 

Verification 

Can be delivered by any profession 
• Drivers Licence – relevant to vehicle (e.g. bus, standard car) 
• Vehicle registration including vehicle insurance 
Note that where the support being delivered is the supply of an 
adapted vehicle, a drivers licence is not required. 

109 Vehicle Modifications 
Mechanic 
Engineer 

Verification 

Engineer - Must hold current licence or registration in the relevant 
State or Territory. Experience modifying vehicles to comply with 
Australian Design Rules, Australian Standards & State Engineering 
Certification & Registration requirements. Mechanic - Must hold 
current licence or registration in the relevant State or Territory. 
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Experience modifying vehicles to comply with Australian Design Rules 
and Standards. 

110 
Specialist positive 
behaviour support 

Social Worker 
Occupational Therapist 
Psychologist 
Other Allied Health 
Professional 

Module 2 

NDIS Commission approved Behaviour Support Practitioner. 
Experience in Positive Behaviour Support is mandatory. Usually a 
clinician, social worker or psychologist. The Commission has not stated 
specific qualifications and each application is reviewed individually.  
 
https://www.ndiscommission.gov.au/providers/behaviour-support  
 
Behaviour Support Practitioner must complete NDIS Behaviour 
Support Practitioner Application in order to be deemed suitable:  
https://www.ndiscommission.gov.au/providers/understanding-
behaviour-support-and-restrictive-practices-providers/behaviour-
support 

https://www.ndiscommission.gov.au/providers/behaviour-support
https://www.ndiscommission.gov.au/providers/understanding-behaviour-support-and-restrictive-practices-providers/behaviour-support
https://www.ndiscommission.gov.au/providers/understanding-behaviour-support-and-restrictive-practices-providers/behaviour-support
https://www.ndiscommission.gov.au/providers/understanding-behaviour-support-and-restrictive-practices-providers/behaviour-support


All NDIS Modules - Registration Groups and Professional Requirements 
 

 

111 Home Modifications 

Architect 
Builder 
Building Inspector/Works 
Assessor 
Building Surveyor 
Building Work Project 
Manager 
Building Work Supervisor 
Carpenter/Joiner  
Electrician 
Occupational Therapist 
Plumber/Gas 
Fitter/Drainer 
Rehabilitation Engineer 
Tiler 

Verification 

Occupational Therapist 
Plumber/Gas Fitter/Drainer  
Rehabilitation Engineer  
Tiler 
Architect  
Builder  
Building Designer  
Building Inspector/Works Assessor  
Building Surveyor  
Building Work Project Manager  
Building Work Supervisor 
Carpenter/Joiner  
Electrician  
Must hold current licence or registration in the relevant State or 
Territory.  

112 
Assistive equipment for 
recreation 

Shop front/ Online shop Verification 
Only shop front or online shops to actively sell products to 
participants. 
Can be delivered by any profession. However, additional requirements 
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still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

113 Vision Equipment Shop front/ Online shop Verification 

Only shop front or online shops to actively sell products to 
participants. 
Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

114 Community nursing care Registered/ Enrolled Nurse Verification 

Registered/Enrolled Nurse - Current AHPRA Registration and 
experience in the profession and evidence of involvement in clinical 
supervision and professional development as required by the 
appropriate professional body. 

115 
Assistance with daily life 
tasks in a group or shared 
living arrangement 

Support worker Core Module 
Can be delivered by any profession.  
Please be advised that Mealtime Management must be audited for 
Service Registration Groups including 0115 and 0107. 

116 
Innovative community 
participation 

Support worker 
Other 

Verification 
Can be delivered by any profession. However, additional 
requirements still apply. Where applicable: Relevant product 
knowledge and experience working with people with disability. 

117 
Development of daily care 
and life skills 

Support worker Core Module 
Can be delivered by any profession.  
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118 
Early intervention supports 
for early childhood 

Art Therapist 
Audiologist 
Counsellor 
Developmental Educators 
Music Therapist 
Occupational Therapist 
Orthoptist 
Physiotherapist 
Podiatrist 
Psychologist 
Social Worker 
Speech Pathologist 
Teacher 

Module 3 

ECEI usually goes hand in hand with Therapeutic Supports so there is 
an expectation the provider has the qualifications listed in 
Therapeutic Supports.  

119 Specialised hearing services Audiologist Verification 
Audiologist - Current certification as an Audiology Australia Accredited 
Audiologist by Audiology Australia or a Full Member as an audiologist 
with the Australian College of Audiology. 
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120 Household Tasks 

Cleaner 
Gardener 
Support worker 
Other 

Verification 

Can be delivered by any profession. However, additional 
requirements still apply. Where applicable: Relevant product 
knowledge and experience working with people with disability. 

121 Interpreting and translating Interpreter/Translator  Verification 

Interpreter/Translator - Certified or Recognised Practising Interpreter 
or Translator with the National Accreditation Authority for Translators 
and Interpreters Ltd. Experience working with people with disability 

122 Hearing Equipment Shop front/ Online shop Verification 

Only shop front or online shops to actively sell products to 
participants. 
Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

123 
Assistive products in 
household tasks 

Shop front/ Online shop Verification 

Only shop front or online shops to actively sell products to 
participants. 
Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

124 
Communication and 
information equipment 

Shop front/ Online shop Verification 
Only shop front or online shops to actively sell products to 
participants. 
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Can be delivered by any profession. However, additional requirements 
still apply. Where applicable: Relevant product knowledge and 
experience working with people with disability. 

125 
Participation in community, 
social and civic activities 

Support worker Core Module 
Can be delivered by any profession.  

126 
Exercise physiology and 
personal training 

Exercise Physiologist 
Personal Trainer 

Verification 
Personal Trainer - Personal training qualification, Certificate III, IV or 
Diploma in Fitness or equivalent.  Exercise Physiologist - Accredited 
exercise physiologist with Exercise and Sports Science Australia. 

127 
Management of funding for 
supports in participant’s 
plans 

Accountant / Bookkeeper Verification 

Accountant / Bookkeeper - Membership with Association of Taxation 
and Management Accountants (ATMA), Association of Accounting 
Technicians (AAT), Association of Certified Bookkeepers (CBK), 
Association of Chartered Certified Accountants (ACCA), Australia 
Bookkeepers Association Limited (ABAL), CPA Australia (CPA), Institute 
of Certified Bookkeepers (ICB), Institute of Public Accountants (IPA) or 
Chartered Accountants Australia & New Zealand (CAANZ) or 
equivalent. 
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128 Therapeutic supports 

Social Worker 
Occupational Therapist 
Art Therapist 
Physiotherapist 
Podiatrist 
Music Therapist  
Orthoptist  
Psychologist 
Speech Pathologist 
Audiologist 
Counsellor 
Developmental Educator 
Dietitian 
Rehabilitation Counsellor  
Exercise Physiologist 
Teacher 

Verification 

Art Therapist - Professional Membership with the Australian, New 
Zealand and Asian Creative Arts Therapy Association (ANZACATA). 
Experience in the profession and evidence of involvement in clinical 
supervision and professional development as required by ANZACATA. 
Audiologist - Current certification as an Audiology Australia Accredited 
Audiologist by Audiology Australia or a Full Member as an audiologist 
with the Australian College of Audiology. Experience in the profession 
and evidence of involvement in clinical supervision and professional 
development as required by the appropriate professional body. 
Counsellor - Membership with the Australian Counselling Association 
or as a counsellor with the Psychotherapy and Counselling Federation 
of Australia as an accredited PACFA Registrant. Experience in the 
profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Developmental Educator - Full Membership with Developmental 
Educators Australia Inc. Experience in the profession and evidence of 
involvement in clinical supervision and professional development as 
required by the appropriate professional body. Dietitian - Accredited 
Practising Dietitian with the Dietitians Association of Australia. 
If providing home enteral nutrition therapy specific experience/ 
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knowledge of home enteral nutrition essential. Experience in the 
profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Exercise Physiologist - Accredited exercise physiologist with 
Exercise and Sports Science Australia. Music Therapist - Active 
“Registered Music Therapist” with the Australian Music Therapy 
Association. Experience in the profession and evidence of involvement 
in clinical supervision and professional development as required by the 
appropriate professional body. Occupational Therapist - Current 
AHPRA Registration. Experience in the profession and evidence of 
involvement in clinical supervision and professional development as 
required by the appropriate professional body. Orthoptist - Current 
registration with Australian Orthoptic Board. Experience in the 
profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Physiotherapist - Current AHPRA Registration. Experience in the 
profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Podiatrist - Current AHPRA Registration. Experience in the 
profession and evidence of involvement in clinical supervision and 
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professional development as required by the appropriate professional 
body. Psychologist - Current AHPRA Registration. Experience in the 
profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Rehabilitation Counsellor - Membership with the Australian 
Society of Rehabilitation Counsellors Inc or equivalent. Experience in 
the profession and evidence of involvement in clinical supervision and 
professional development as required by the appropriate professional 
body. Social Worker - Membership with Australian Association of 
Social Workers. Experience in the profession and evidence of 
involvement in clinical supervision and professional development as 
required by the appropriate professional body. Speech Pathologist - 
Certified Practising Speech Pathologist (CPSP) as approved by Speech 
Pathology Australia  
Experience in the profession and evidence of involvement in clinical 
supervision and professional development as required by the 
appropriate professional body. 
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129 Specialised driver training Driving Instructor Verification 

Driving Instructor - Must hold current licence and registration in the 
relevant State or Territory: 
• Drivers Licence – relevant to vehicle (e.g. bus, car) 
• Vehicle registration including vehicle insurance 
Must be a licenced driving instructor with experience in providing 
training to people with disability and in the use of adapted vehicles. 

130 Assistance Animals Other/ Guide Dogs Verification 
Can be delivered by any profession. However, additional 
requirements still apply. Where applicable: Relevant product 
knowledge and experience working with people with disability. 

131 
Specialist disability 
accommodation only 

Housing Provider Module 5 
Can be delivered by any profession.  

132 
Specialised support 
coordination (Level 3) 

Occupational Therapist 
Social Worker 
Psychologist 
Other Allied Health 
Professional 

Module 4 

Acceptable qualifications include psychologist, social worker and 
other clinicians. Other specific acceptable qualifications are not 
defined by the Commission or NDIA at this time. If you believe you 
hold appropriate qualfications and experience to provide specialist 
support coordination you need to provide a copy of your qualifications 
and resume.  
The NDIS Commission assesses application for specialist support 
coordination on a case by case basis so please include any information 
in support of your experience and skills relating to high-level support 
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coordination. Your auditor will not be able to indicate if the 
commission is likely to accept your application or not, this is a decision 
of the Commission.  

133 
Specialised supported 
employment 

Employment Company/ 
Agency 

Core Module 
Can be delivered by any profession.  
RTO or an employer to train your staff, provide that service 

134 Hearing services 
Audiologist 
Audiometrist 

Verification 

Audiologist - Current certification as an Audiology Australia Accredited 
Audiologist by Audiology Australia or a Full Member as an audiologist 
with the Australian College of Audiology. 
Audiometrist - Current Full Membership of Hearing Aid Audio metrist 
Society of Australia or as an audio metrist with the Australian College 
of Audiology. 

135 Customised prosthetics 

Occupational Therapist 
Physiotherapist 
Podiatrist 
Orthotist/Prosthetist 
Pedorthotist 

Verification 

Occupational Therapist - Current AHPRA Registration and experience 
relevant to the specific customised technology you wish to provide or 
assess. Orthotist/Prosthetist - Membership with the Australian 
Orthotic Prosthetic Association and/or recognition by a state/territory 
orthotic program as a qualified orthotic practitioner. Experience 
relevant to the specific customised technology you wish to provide or 
assess. Pedorthotist - Current Registration with Australian Register of 
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Pedorthotists. Experience relevant to the specific customised 
technology you wish to provide or assess. Physiotherapist - Current 
AHPRA Registration. Experience relevant to the specific customised 
technology you wish to provide or assess. Podiatrist - Current AHPRA 
Registration. Experience relevant to the specific customised 
technology you wish to provide or assess.  

136 
Group and centre-based 
activities 

Support worker Core Module 
Can be delivered by any profession.  

 


